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INCREASED EFFICIENCIES FOR END USERS OF THE CIPC ANNUAL RETURN E-FILING 
 
CIPC successfully implemented its revised on-line Annual Return Filing System on Monday, 5 August 2013 after shutting 
down the Annual Return E-lodgment functionality for a month to effect substantial programming changes. Penalties for late 
filing were waived during the period of down-time.Companies who were due to file in July 2013 should file on or before 30 
September 2013, as penalties will apply thereafter. 
 
All companies and close corporations are required by law to file their annual returns with the CIPC on an annual basis. The 
purpose for the filing of such annual returns is to confirm whether a company or close corporation is still in business/trading, 
or if it will be in business in the near future.  
 
On average CIPC used to receive between 1500 and 2000 electronic Annual Return Lodgments per day.  Within the first 24 
hours of the new functionality going live, over 8000 Annual Returns were successfully lodged; more than four times the 
number of lodgments per day previously.  As at Monday, 12 August 2013 over 31 000 Annual Returns have been lodged 
successfully. 
 
Historically, due to challenges with the previous system, a few Annual Return filings reflect as unpaid when they are paid. 
CIPC is aware of this data issue challenge and is working on it.  The percentage of enquiries relating to this is very small, 
and minimal enquiries have been received since launching the new web service. 
 
This initiative is one of a number of initiatives being rolled out by the CIPC to improve efficiencies and to encourage 
electronic transacting by end users. By empowering customers to transact with CIPC from the comfort of their office, home 
or internet café, CIPC reduces unnecessary long queues, corrections due to human error and long travel time or 
intermediary services. 
 
CIPC fees are some of the lowest in the world.  A customer can register their business and do a name reservation for R175. 
Annual Return fees are calculated based on the business’s turnover.  
 
More information can be obtained on the CIPC website at www.cipc.co.za.  Attached are some of the most frequently asked 
questions for easy reference. 
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Quick FAQs  
 
What is the purpose of filing a company or close corporation annual return?  
All companies (including external companies) and close corporations are required by law to file their annual returns with the 
CIPC on an annual basis, within a prescribed time period. The purpose for the filing of such annual returns is to confirm 
whether a company or close corporation is still in business/trading, or if it will be in business in the near future.  
Therefore, if annual returns are not filed within the prescribed time period, the assumption is that the company or close 
corporation is inactive, and as such CIPC will start the deregistration process to remove the company or close corporation 
from its active records. The legal effect of the deregistration process, is that the juristic personality is withdrawn and the 
company or close corporation ceases to exist.  
 
How do I file my annual returns?  
Annual returns can only be filed electronically via the provided application on the CIPC website.  
1. Step 1: Register as a customer on the CIPC website. Go to www.cipc.co.za/ Register as a Customer.  

2. Step 2: Calculate the annual return fee.  
3. Step 3: Deposit the relevant filing fee. The fees can be deposit at any ABSA bank or via EFT. CIPC doesnot accept cash at our 

offices. If customers want to use our self service terminals they need to make sure that they have deposited the money into the 
ABSA account.  

If the money is deposited at an ABSA branch, it will reflect in our account within 15 minutes. If done through EFT from another bank, it 
can take up to 48 hours.  

CIPC Banking Details  
Bank ABSA  
Account Type Transmission Account  
Account Name CIPC  
Account Number 4055 68 1017  
Branch Name Van der Walt Street  
Payment CUSTOMER CODE DATE (DDMMYYYY)AND 01 (If the Reference Number is  
Reference less than six characters long then use trailing zeros. (CUSTOMER  
CODE00DATE(DDMMCCYY01)  

e.g. MAKG001204201101  
The reference number on the deposit slip will assist CIPC to allocate the deposit accurately and on time to your virtual 
account. If not allocated within three days, fax proof of payment to +27 86 673 8313. Mark for attention -Revenue 
Department and remember to include your customer code as a reference. For finance related enquiries only, send an 
email to revenue@cipc.co.za.  

4. Step 4: File annual returns via the CIPC website.  

5. Step 5: File the appropriate amendment forms e.g. CK2/CK2A/CoR39/CoR21.1.  

 
Who may file an annual return on behalf of a company or close corporation?  
The Companies Act, 2008 and the Close Corporations Act, 1984 require the company or close corporation itself, (it also 
include its authorised representative) to file the annual return.  
 
Must the financial statements be filed with the annual returns?  
Companies and close corporations by law are required to either file its audited financials, reviewed financials or financial 
supplement with its annual returns. Due to current system limitations, only audited financial statements must be filed.  
All companies and close corporations, if it is required to prepare audited financial statements in terms of Companies 
Regulation 28 read with Companies Regulation 26, , must file such with CIPC at the same time of filing is annual returns by 
emailing the financial statements to financialstatements@cipc.co.za.  



 

 

It should be noted that only the audited financial statements must currently be filed with the CIPC. A company or close 
corporation, that is not required to file its audited financial statements, may still file such or its reviewed financial statements 
via financialstatements@cipc.co.za.  
Companies and close corporations that are neither required to file its audited financial statements, nor voluntarily filed its 
audited financial statements or reviewed financial statements, must file a financial accountability supplement (CoR30.2) with 
its annual returns. Currently, the financial accountability supplement has not yet been incorporated into the annual return 
filing application, and therefore such is currently waived.  
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